
  

MMS enrollee attrition study 

Methodology:

● Main focus: Among people who quit, how many months  
were they in before they quit?

● Cumulative attrition compares how many quit over time 
as a percentage of the total who joined.

● Only enrollees after Jan 1, 2016. n = 706

● Some data (147 cases) was illogical (quit date before 
start date) and was therefore omitted.
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Membership endurance, months 

How long the 624 people who quit lasted. (Continuing members excluded.)
All enrollees 2016 through 2022, inclusive.
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Over months' time, vs. all members joining in this time frame

2016 to 2022 enrollees: Cumulative drops over time
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